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City of Pewaukee Water & Sewer Utility

The Dangers of Flushing “Flushable” Wipes

Although many brands of disposable wipes are labeled "flushable", don't be fooled by the
packaging claims—they are not! These products may make it down your toilet, but they cause a number
of problems on their way to the wastewater treatment plant. They clog pipes causing backups in homes
and neighborhoods. Wipes, and other alternatives, form giant clumps that tangle and damage the city’s
sewer pumps. The clogs and backups they cause often result in expensive plumbing bills for
homes, and can increase wastewater fees. Only toilet paper is designed to break apart in pipes and
sewers. Toilet paper goes through extensive testing to ensure that it disintegrates as it is flushed, while
other products remain intact and obstruct pipes.

The US EPA encourages all Americans to only flush toilet paper; all other non-flushable items should be
disposed of in the trash. Having fully operational wastewater services is critical to protecting people from
public health risks. Please help us protect our city water and sewer systems and your health.

¢ Disinfecting surface wipes
¢ Kleenex tissues

¢ Baby wipes

e First aid wipes or bandages
¢ Disposable diapers or liners
* Paper towels or rags

e Cigarette butts

e Coffee grounds

e Cat litter

The following items should NEVER be flushed down the toilet:

* Mop or “Swiffer” type refills
e Toilet cleaning pads

e Cotton swabs

e Cosmetic/jewelry wipes

e Moist towelettes of any kind
e Feminine hygiene products
e Condoms and wrappers

e Fats, oils or grease

e Hair of any type

City of Pewaukee Watering Policy

The City of Pewaukee has permanent lawn watering restrictions in place
between May 15 and September 15. Outdoor irrigation, including lawn and
garden watering, is restricted to every other day during this time. Customers
whose official address ends in an even number will be allowed to water only
on even number calendar days, and those whose official address ends in an
odd number will be allowed to water only on odd number calendar days.
(Ord. Sec. 16.0202) For more information see the back side of your utility bill,

or contact the Water Utility office at (262) 691-0804.
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What Can | Put In My Curbside Recycling Bin?

ACCEPTABLE ITEMS

Paper: Toilet paper/paper towel tubes Cups, lids (place
Newspapers Tissue box back on container)
Magazine Glass: Bottles and jars Cartons:
Catalogs Metal Cans: Remove caps and
Junk malil Aluminum, steel and tin cans straws
Office paper Clean foil and pans Juice boxes, soup
Construction paper Empty aerosol cans (no paint/ pesticide) cartons
Paperback/Telephone books Plastic Containers: Milk and juice car-
Cardboard: Plastics #1, 2, 4,5 tons
Flattened cardboard Clean containers with caps on
Food boxes (cereal, cake mix) Bottles (water, soda, juice)
Beverage carriers Jugs (detergent, milk, cleaning)
Paper egg cartons Tubs (margarine, yogurt)
Brown grocery bags Deli, berry product containers
UNACCEPTABLE ITEMS
Appliances Food Pesticides
Batteries Furniture Pipe or tubing
Ceramics Hangers Plastic bags or film
Car parts (brakes, rotors, etc.) Hoses Propane/Helium tanks
Clothing Invasive weeds Scrap metal
Diapers Light bulbs . Take-out packaging or utensils
Drinking glasses quse caps & lids Trgsh
Electronics Mirrors Window glass
Foam (cups, containers, trays) Motor oil bottles Wires

Paint Yard waste or composte

Foam packaging

Paper plates or cups

These are not all-inclusive lists. More information can be found on the City of Pewaukee website at www.cityofpewaukee.us.

Household Hazardous

Waste Drop-Off Sites

Waukesha County operates 3 permanent household hazardous waste (HHW) drop-off sites for county residents, and 4 special one-day
collections in spring and fall in Brookfield, Delafield, Mukwonago and Oconomowoc. All sites are free to Waukesha County Residents—
proof of residency is required. For questions regarding the HHW program, please contact Waukesha County at (262) 896-8300, or visit

online at waukeshacounty.gov/recycling.

ONGOING COLLECTION SITES
Menomonee Falls
Veolia Environmental

Waukesha
City Incinerator Building

Muskego (New Location!)
North of Emerald Park Landfill

Services W124N9451 900 Sentry Dr W124S10391 South 124th St
Boundary Rd Jan-Dec, Mon & Feb, Mar, Nov—2nd Saturday Feb-Nov, 1st & 3rd Saturdays
Wed 8:00 a.m.—Noon 8:00 a.m.—Noon

11:00 a.m. to 6:00 p.m. Apr-Oct, 2nd & 4th Saturdays

8:00 a.m. to Noon

2022 ONE-TIME COLLECTION EVENTS

Mukwonago Brookfield Delafield Oconomowoc
Village Public Works Garage City Public Woks Yard City Dept of Public Works City Public Works Garage
630 Highway NN 19700 Riverview Dr 111 Main St 630 S Worthington St

3rd Saturday in May
May 21—8:00 a.m. to Noon

1st Saturday in June
June 4—8:00 a.m. to Noon

3rd Saturday in June
June 18—8:00 a.m. to Noon

2nd Saturday in September
Sept 10—8:00 a.m. to Noon




City of Pewaukee Reminds Consumers High-
Quality Water is “There When You Need It”

The City of Pewaukee and partners throughout the world are reminding water consumers that high-quality, safe tap wa-
ter is “There When You Need It.” Drinking Water Week was May 1-7 this year. An American Water Works Association
(AWWA) survey conducted in June 2021 showed more than 7 in 10 Americans indicated they are satisfied with their tap
water and nearly three-quarters of respondents said they felt their tap water is safe. Many communities are fortunate to
have reliable access to safe water when they turn on the tap. In large part this is due to the regular testing water utilities
are required to undertake to ensure regulatory standards for water quality are met. In fact, every water system must
publish a Consumer Confidence Report (CCR) detailing its water quality (see pages 4-7 of this newsletter). “Safe and high
-quality tap water is a critical piece to our everyday lives,” said AWWA CEO David LaFrance. “Whether it is used for
health, hygiene or hydration, high-quality tap water plays an integral role. Water professionals work around the clock
every single day to ensure their consumers safety.”

To commemorate Drinking Water Week, water utilities, water organizations, government entities, environmental advo-
cates, schools and others throughout North America and beyond are encouraging consumers to learn more about the
importance of water services and water infrastructure, especially in times of crisis. For several decades, AWWA and its
members have celebrated Drinking Water Week, a unique opportunity for both water professionals and the communities

they serve to join together in recognizing the vital role water plays in daily lives.



2021 CONSUMER CONFIDENCE REPORT DATA
PEWAUKEE CITY WATER AND SEWER UTILITY, PWS ID: 26802149

Water System Information
If you would like to know more about the information contained in this report, please contact Jane E. Mueller, Utility Manager
at (262) 691-0804.

Opportunity for Input on Decisions Affecting Your Water Quality
City of Pewaukee Common Council meets the first and third Monday of the month at 6:30 p.m. at Pewaukee City Hall, Common
Council Chambers, W240N3065 Pewaukee Road, Pewaukee, WI 53072, unless otherwise stated.

Health Information

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking
Water Hotline at (800) 426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS, or other immune systems disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen
the risk of infection by cryptosporidium and other microbial contaminants are available by calling the EPA 's Safe Drinking Water
Hotline.

Source(s) of Water

Source ID Source Depth (in feet) | Status Source ID Source Depth (in feet) Status
1 Groundwater 1200 Active 7 Groundwater 1344 Active
2 Groundwater 1075 Active 8 Groundwater 180 Active
3 Groundwater 340 Active 9 Groundwater 1400 Active
4 Groundwater 350 Active 10 Groundwater 182 Active
5 Groundwater 1000 Active 11 Groundwater 1180 Active
6 Groundwater 1415 Active 12 Groundwater 154 Active




To obtain a sum

mary of the source water assessment, please contact Jane Mueller at (262) 691-0804.

Educational Information

The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through the ground it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:
e  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,

agricultural

livestock operations and wildlife.

e Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.
e Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff and
residential uses.
e Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial

processes and petroleum production, and can also come from gas stations, urban stormwater runoff and septic systems.

e Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA provides regulations that limits the amount of certain contaminants
in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water, which shall

provide the sam

e protection for public health.

Definitions
|Term ||]|Definition
AL Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.
HAL Health Advisory Level: The concentration of a contaminant which, if exceeded, poses a health risk and may require a system to post a

public notice.

Level 1 Assessment

A Level 1 assessment is a study of the water system to identify potential problems and determine, if possible, why total coliform
bacteria have been found in our water system.

Level 2 Assessment

coli MCL violation has occurred or why total coliform bacteria have been found in our water system, or both, on multiple occasions.

A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine, if possible, why an E.

Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the

McL MCLGs as feasible using the best available treatment technology.

MCLG Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

MFL ||]|mi||ion fibers per liter

MRDL Maximum residual disinfectant level: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial contaminants.

MRDLG Maximum residual disinfectant level goal: The level of a drinking water disinfectant below which there is no known or expected risk
to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

|mrem/year ||”mi||irems per year (a measure of radiation absorbed by the body) I

|NTU ||]|Nephe|ometric Turbidity Units |

|pCi/| |[”picocuries per liter (a measure of radioactivity) |

|ppm ||]|parts per million, or milligrams per liter (mg/1) |

|ppb ||”parts per billion, or micrograms per liter (ug/l) l

|ppt HHparts per trillion, or nanograms per liter I

|ppq ||]|parts per quadrillion, or picograms per liter |

SMCL Secondary drinking water standards or Secondary Maximum Contaminant Levels for contaminants that affect taste, odor, or
appearance of the drinking water. The SMCLs do not represent health standards.

|TCR |[I|Tota| Coliform Rule |

|TT ||]|Treatment Technique: A required process intended to reduce the level of a contaminant in drinking water. I




Detected Contaminants

Your water was tested for many contaminants last year. We are allowed to monitor for some contaminants less frequently than
once a year. The following tables list only those contaminants which were detected in your water. If a contaminant was detected
last year, it will appear in the following tables without a sample date. If the contaminant was not monitored last year, but was
detected within the last 5 years, it will appear in the tables below along with the sample date.

Disinfection Byproducts

Contaminant . Level Sample Date . . q
MCL || MCL R Viol T | f
e Site C CLG Found ange (if prior to 2021) iolation ypical Source of Contaminant
|HAA5 (ppb) ||MDBP -2 || 60 || 60 || 4 || 4 || || No ||By-product of drinking water chlorination |
|TFHM (ppb) ||MDBP -2 || 80 || 0 || 11.5 || 11.5 || || No ||By—product of drinking water chlorination |
Inorganic Contaminants
Contaminant Level Sample Date
MCL || MCL! R Violati Typical f i
e C CLG Found ange (if prior to 2021) iolation ypical Source of Contaminant
BARIUM (ppm) 5 5 0.060 0.060 No Dls.charge of dr.lllmg wastes; Dlscharge from metal
refineries; Erosion of natural deposits
Erosion of natural deposits; Water additive which
FLUORIDE (ppm) 4 4 0.4 0.4 No promotes strong teeth; Discharge from fertilizer and
aluminum factories
Nickel occurs naturally in soils, ground water and surface
NICKEL (ppb) 100 1.0000 1.000 No waters and is often used in electroplating,
stainless steel and alloy products.
NITRATE (NO3-N) 0.00 - Runoff from fertilizer use; Leaching from septic tanks,
10 10 0.22 No . .
(ppm) 0.22 sewage; Erosion of natural deposits
SODIUM (ppm) H n/a H n/a H 37.00 H 37.00 ” H No Hn/a
Contaminant || Action 90th Sample Date
. MCLG || Percentile # of Results (if prior to || Violation Typical Source of Contaminant
(units) Level
Level Found 2021)
0 of 20 results were Corrosion of household plumbing systems;
COPPER (ppm) || AL=1.3 1.3 0.1400 . 9/15/2020 No Erosion of natural deposits; Leaching from
above the action level. .
wood preservatives
LEAD (ppb) AL=15 0 3.30 0of 20 results were 9/15/2020 No Corr95|on of household Plumblng systems;
above the action level. Erosion of natural deposits
Radioactive Contaminants
. . Sample Date S Typical Source of
Contaminant (units) MCL MCLG |(|Level Found Range (if prior to 2021) Violation Contaminant
Erosi f |
GROSS ALPHA, EXCL. R & U (pCi/l)|| 15 0 7.2 0.4-82 No rosion of natura
deposits
. . Erosion of natural
RADIUM (226 + 228) (pCi/l) 5 0 4.2 0.0-4.2 Yes, Ongoing deposits
GROSS ALPHA, INCL.R& U (n/a) || n/a n/a 7.5 0.0-84 No Erosion of natural
deposits
COMBINED URANIUM (ug/l) 30 0 06 03-0.7 No Erosion of natural
deposits

Contaminants with a Health Advisory Level or Secondary Maximum Contaminant Level

The following tables list contaminants which were detected in your water and that have either a Health Advisory Level (HAL) or
a Secondary Maximum Contaminant Level (SMCL), or both. There are no violations for detections of contaminants that exceed
HALs, Groundwater Standards or SMCLs. SMCLs are levels that do not present health concerns but may pose aesthetic problems
such as objectionable taste, odor, or color. HALs are levels at which concentrations of the contaminant present a health risk.



. . SMCL HAL Sample Date . .
Contaminant (units) T o Level Found Range (if prior to 2021) Typical Source of Contaminant

|ALUMINUM (ppm) || 0.05 “ 0.2 “ 0.03 “ 0.00-0.03 “ 8/10/2017 ||Runoff/|eaching from natural deposits

CHLORIDE (ppm) 250 200.00 0.00-200.00 3/21/2017 Runoff/leaching from natural deposits, road
salt, water softeners

IRON (ppm) 03 0.40 0.05-0.40 3/21/2017 .Runoff/.leachmg from natural deposits,
industrial wastes

IMANGANESE (ppm) || 005 || 03 | 006 || 001-006 | 3/21/2017 |[Leaching from natural deposits

ZINC (ppm) 5 0.06 0.00-0.06 3/21/2017 .Runoff/.leachmg from natural deposits,
industrial wastes

Health Effects for Any Contaminants with MCL Violations/Action Level Exceedances/SMCL Exceedances/HAL Exceedances

| Contaminant || Health Effects |

Waters containing iron in quantities above the SMCL are not hazardous to health but may be objectionable for taste,

IRON
odor, or color.

Waters containing manganese in quantities above the SMCL are not hazardous to health but may be objectionable for

MANGANESE
taste, odor or color.

Some people who drink water containing radium 226 or 228 in excess of the MCL over many years may have an

RADIUM (226 +228) increased risk of getting cancer.

Additional Health Information

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead
in drinking water is primarily from materials and components associated with service lines and home plumbing. The City of
Pewaukee Water & Sewer Utility is responsible for providing high quality drinking water but cannot control the variety of
materials used in plumbing components.

When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure is available by calling the Safe Drinking Water Hotline at (800) 426-4791 or at www.epa.gov/safewater/lead.

Corrective Actions Taken

The City of Pewaukee is under a DNR Consent Order to comply with the radium standard at Well #5. Initial studies recommended
the installation of a Hydrous Manganese Oxide (HMO) treatment system to remove/reduce the radium to acceptable levels. In
Spring 2021, the Utility discovered that the well bore hole had failed, making this site unreliable for long-term use. Consultants
investigated several alternatives for the loss of the use of Well #5. In December 2021, the Common Council chose to install a
water main extension that will provide redundancy in water supply and fire protection for the customers in the Well #5 service
area. The Utility is currently seeking project approvals from the Wisconsin Public Service Commission and the Department of
Natural Resources. We anticipate an early fall bidding of the project to allow for winter construction for the water main crossing
of the Fox River.

Well #5 is currently operating on a very limited basis. The well will be pumped periodically and will be available for use should
an emergency arise, or if the water demand increases during the summer peak water demand season.

If you have questions about this report, please contact Jane Mueller, Utility Manager at (262) 691-0804.

City of Pewaukee ¢ Water & Sewer Utility ¢ W240N3065 Pewaukee Road, Pewaukee WI 53072 ¢ (262) 691-0804
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Making a Change?

Are you moving in or out of the city? Has your name, mailing address or other information changed recently? Title compa-
nies and realtors are not responsible to notify the Utility office of a change in ownership. It is your responsibility to notify
the Utility office if you need to make any changes to your account. A Move-In/Move-Out Form is available on the City of
Pewaukee website at www.cityofpewaukee.us, or you can simply complete the form below and send it to our office at
Pewaukee City Hall, W240N3065 Pewaukee Road, Pewaukee, W1 53072 or email to: publicworks@pewaukee.wi.us.
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Opportunity for Public Input on Decisions
Affecting Your Community

City of Pewaukee Common Council Meetings are held at 6:30 p.m.
on the 1st and 3rd Monday of every month.

Public Works Committee Meetings are held at 4:00 p.m. on the
4th Thursday of every month.

Meetings are located in the Council Chambers at City Hall,
W240N3065 Pewaukee Road, Pewaukee, WI, unless indicated
otherwise. There is opportunity for public comments at the start
and end of each meeting.

Questions on the 2021 Consumer Confidence Report?

If you would like to know more about the information contained in the 2021 Consumer
Confidence Report, please contact Jane Mueller, Utility Manager, at (262) 691-0804,
or email publicworks@pewaukee.wi.us.
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