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Optimizing Your Water Softener 
 
Softened water is considered beneficial for your home and can protect your appli-

ances and pipes. Softeners also reduce the impact of hard liquids in your tanks by 

removing minerals such as magnesium and calcium. As with any other machinery, 

maintenance and upkeep of the water softener is essential to ensure its durability. 

 

A water softener can only provide a steady, 

sufficient flow of softened water if it has 

the proper settings. Softeners have four 

basic settings: (1) regeneration cycle fre-

quency,  (2) regeneration cycle time, (3) 

regeneration cycle length and (4) salt dose. 

Most of the settings revolve around the 

regeneration process, which is a critical 

stage in the water softening process. Once 

the  resin beads exchange ions with hard 

water, they take on minerals. Before a new 

wave of hard water can enter the system, 

these beads must be "regenerated" — they 

must swap out calcium and magnesium 

ions for  sodium once again, so they can repeat the softening process with the next 

batch of water. 

A second container called the brine tank is responsible for sending a wave of  
sodium-filled water over the resin beads. In the brine tank, water is mixed with high 
amounts of salt to create a brine solution. When exposed to the brine, 
the resin beads swap their mineral ions for sodium ions, making them 
ready to begin the softening process with a new flood of hard water.  
 
The optimized frequency, timing and duration of the regeneration cycle 

varies based on every household's schedule and water hardness. Water 

softener efficiency affects how much salt a softener uses and how often 

it regenerates. It refers to how much hardness is removed per pound of 

salt. Higher salt efficiencies are achieved at lower salt dosages. In clean 

water applications, a backwash of 7 to 8 minutes is usually sufficient. 

Slow rinse cycles only need to be long enough to rinse the excess salt off 

the resin.   
 

The average hardness for the City of Pewaukee  
is 361 PPM (21.2 grains) 
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 Your Utility Statements Are Getting a New Look! 
 
The City Water & Sewer Utility is in the final stages of changing its billing software. The new software package  
includes a redesign of the water/sewer utility statement with a new format that not only looks great, but also makes 
reading it simple and faster, and provides more information for you. The statement will provide convenient, easy to 
find contact information, notices and special alerts, and other important information. It also provides an easy to read 
summary of your account activity and history. 
 

The new software offers the option of delivering your utility state-
ment as an email or as a paper copy (via USPS) but no longer offers 
both options. So for those customers who currently receive both 
an email of their utility bill and a paper copy, you will continue to 
receive the email, but will no longer receive a paper copy in the 
mail. If you prefer to receive a paper copy instead of the email, 
please contact our office and we can make that change.  
If you currently receive a paper copy only, you will continue to do 
so. If you would rather receive an email of your statement, please 
contact our office and we can make that change, which will take effect with your September statement.  
 

In addition to the new bill design, our new software will require you to re-register for online bill pay. Please check 
our website frequently for additional information on when this will need to take place. The complete instructions will 
be available before the third quarter bill comes out in September.  
 

We hope you like the new look of your utility bill. If you have any questions about your statement, please contact the 
Utility office at (262) 691-0804. 
 

Do We Have Your Current Contact Information? 
 

As a utility customer, there are occasions when we may need to contact you regarding your account - whether it’s 
about a payment issue, meter reading, or if an emergency occurs. We are finding that our customer contact phone 
numbers and email addresses are outdated, making it difficult for us to contact you. We are in the process of up-
dating email and phone information for all our customers. Please complete the information below and email it to  
publicworks@pewaukee.wi.us, or mail it to: City of Pewaukee Water & Sewer Utility, W240N3065 Pewaukee Road, 
Pewaukee, WI 53072. Thank you for your cooperation! 
 

 

CITY OF PEWAUKEE UTILITY CUSTOMER CONTACT INFORMATION  
   

Please Print 

Account Number:  ___________________                Date:  ______________________ 

Bill Delivery Preference (choose one):   ____  Mailed Paper Copy of Bill        ____  Email Only Bill   

Service Address:   __________________________________________________________________________________________ 

Customer Name:   __________________________________________________________________________________________ 

Mailing Address (if different from Service Address):    _____________________________________________________________ 

_________________________________________________________________________________________________________ 

Phone Number:         (________) _________________________________________________ 

Alt. Phone Number:   (________) _________________________________________________ 

Email Address (preferred):       _______________________________________________________________________________ 

Alt. Email Address (optional): _______________________________________________________________________________ 

PLEASE RETURN THIS FORM TO: CITY OF PEWAUKEE WATER & SEWER UTILITY,  

W240N3065 PEWAUKEE ROAD, PEWAUKEE, WI 53072 OR EMAIL TO:  publicworks@pewaukee.wi.us 
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  Are You Moving In or Out of the City? 
 

If you’re moving, we need to know! Title companies and realtors are not responsible to notify the Utility office when a prop-
erty changes ownership. It is your responsibility to get us the information when changes need to be made to your account. A 
Move-In/Move-Out Form is available on the City of Pewaukee website, or you can simply complete the form below and mail 
it to our office at Pewaukee City Hall, W240N3065 Pewaukee Road, Pewaukee, WI 53072, or email it to:  
publicworks@pewaukee.wi.us.  
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Phone:  (262) 691-0804    •    Fax:  (262) 691-5729    •    email: publicworks@pewaukee.wi.us 

Department of Public Works 
Water & Sewer Utility 
W240N3065 Pewaukee Road 
Pewaukee, WI  53072 

There is No Such Thing  
as a Flushable Wipe! 

 

The following items should NEVER  

be flushed down the toilet: 
 

 Disinfecting surface wipes 

 Kleenex tissues 

 Baby wipes 

 First aid wipes or bandages 

 Disposable diapers or liners 

 Paper tower or rags 

 Cigarette butts 

 Coffee grounds 

 Cat litter 

 Mop or “Swiffer”-type refills 

 Toilet cleaning pads 

 Cotton swabs 

 Cosmetic/jewelry wipes 

 Moist towelettes of any kind 

 Feminine hygiene products 

 Condoms or wrappers 

 Fats, oil, or grease  

 Hair of any kind 


