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Hydrant Flushing: What it is and Why we do it 
 

What takes place during fire hydrant flushing? 
 

During the flushing process, a Utility Opera-
tor opens each hydrant to its maximum flow. 
The flow scours any iron deposits and settle-
ments from the water main and removes 
them from the system. The operator cleans 
and lubricates accessible operating parts, 
checks the operation of the hydrant and 
valve, and records any deficiencies for repair. 
 

How often are hydrants flushed 
and long does flushing take?   
 

The Water Utility flushes the entire system 
twice a year, generally in the beginning of April and again in early September. 
Flushing operations happen over a six-week period. A notice is placed in advance 
on the city website and on the city Facebook page.  
 

Does hydrant flushing affect your water? 
 

During the flushing process you may experience some water discoloration, espe-
cially when work is being done in your neighborhood. Once the hydrant flushing is 
complete, the water quality will improve. 
 

What precautions should you take? 

Before doing laundry or other projects that may be affected by discolored water, first 
make sure the water runs clear. You can also contact the Water Utility office before doing laundry to check if hydrant flush-
ing is happening in your area. If you develop a problem with rust on laundry items, please give our office a call. 
 

It is a good idea to keep a pitcher or two of clean drinking water in the refrigerator while flushing takes place in your area.  
 

 Reporting a Water Main Break 
 

A water main break is a serious problem and requires immediate attention by city Utility 
Operators. Main breaks happen for various reasons and are a normal part of operating a 
water utility. A change in temperature, or overly dry or wet weather can cause the ground 
to shift and result in a water main break. The age of the main or sudden fluctuations in 
pressure may also cause a break. If you notice water bubbling up through the ground, a 
wet area appearing during dry weather, or a loss of water pressure within a service area, 
please notify the Water Utility office at (262) 691-0804. To report a water main break after 
hours, please contact our Emergency Answering Service at (866) 248-7555. 
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 The Latest Information on PFAS 
 
The City of Pewaukee Water & Sewer Utility is committed to providing our 
customers with the most up-to-date information on PFAS. Updates can be 
found on the city website at www.cityofpewaukee.us.  
 
On April 10, 2024, the U.S. Environmental Protection Agency (EPA)  
announced the first-ever national drinking water federal standards for several 
perfluoroalkyl and polyfluoroalkyl substances (PFAS) in drinking water. PFAS 
are a family of man-made chemicals that contain carbon, fluorine, and other 
elements. PFAS chemicals have been used in industry and consumer products  
since the 1950s. PFAS repel oil and water and resist heat, making them useful 
in a variety of products, including nonstick cookware, food packaging, water-
proof clothing, stain-resistant furniture, and firefighting foam. People can be exposed to PFAS in many ways, including products used 
in your home, the environment, and contaminated drinking water supplies. Exposure to PFAS may lead to adverse health outcomes, 
so reducing your exposure may lower your risk. (Figure 1. does not include all PFAS subfamilies; visit EPA website at https://
www.epa.gov/pfas.) 
 

Reducing PFAS in Your Drinking Water with a Home Filter  
 

Types of Filters  
A home filter could be an effective way to reduce PFAS levels and there are a variety of types of filters available at different price 
points. There are many water filters on the market, but not all filters address PFAS. If you choose to use a filter, be sure to get one 
that is certified to remove or reduce PFAS in drinking water. As of April 2024, filter certifications focus on removing the chemicals 
PFOA and PFOS (two specific types of PFAS). A filter can cost as little as $20 or more than $1,000 (not including maintenance costs), 
with difference in types, brands, and whether they are pitcher filters, installed on your faucet, or for your entire home.  
 

Here are some of the types of filters that are currently available and can be effective at reducing PFAS:  
• Charcoal (Granular Activated Carbon or GAC): These filters use carbon to trap chemicals as water passes through them.  
• Reverse Osmosis (RO) Systems: Reverse osmosis is a process that forces water through an extremely thin barrier that separates 

chemicals from the water.  
• Ion Exchange Resins: Resins are tiny beads that act like powerful magnets that attract and hold the contaminated materials from 

passing through the water system.  
 

Check for Certification  
Certification by an independent entity is an assurance that the filter works as the manufacturer says it does. To  find a certified filter, 
look on the product packaging for a certification by an accredited body. Certified products are monitored and subject to follow-up 
testing by the certifying agency to ensure that the product the consumer purchases will perform the same as the product that was 
tested. There are currently five American National Standards Institute (ANSI)-accredited third-party certification bodies that evaluate 
drinking water filters for PFAS reduction capabilities. Each has a registered trademark that is used on certified products. To make sure 
the filter you select is certified:  
• First, check the product packaging for certification to “NSF/ANSI 53” or NSF/ANSI 58” for PFAS reduction. Note: These numbers 

are different than what we published previously from the DNR.  
• If in doubt, check the certification’s product directory website for testing information or to see if the product has been certified 

to treat PFAS (such as PFOA & PFOS) found in drinking water. The certification body’s mark will typically be on the packaging.  
• If still in doubt, you can contact the certification body directly from their websites.  

A filter may list claims for PFAS reduction on its outer packaging, in a performance data 
sheet within the package, or on the manufacturer’s website. It's important to note that 
the current certification standards for PFAS filters (as of April 2024) do not yet indicate 
that a filter will remove PFAS down  to the levels EPA has now set for a drinking water 
standard.  

 

Maintenance is Critical  
Filters are only effective if they are maintained according to the manufacturer’s instructions. 
Not replacing a filter by the manufacturer’s recommend schedule can increase your risk of 
exposure to PFAS. For more information on the science behind different types of PFAS filters, 
visit the EPA’s website at https://www.epa.gov/pfas. 
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Are You Moving In or Out of the City? 
 

If you’re moving, we need to know! Title companies and realtors are 

not responsible to notify the Utility office when a property changes 

ownership. It is your responsibility to get us the information when 

changes need to be made to your account. A Move-In/Move-Out 

Form is available on the City of Pewaukee website. Just simply com-

plete and submit the form online, or print it and mail it to our office 

at Pewaukee City Hall, W240N3065 Pewaukee Road, Pewaukee, WI 

53072, or email completed form to: publicworks@pewaukee.wi.us.  
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Phone:  (262) 691-0804    •    Fax:  (262) 691-5729    •    email: publicworks@pewaukee.wi.us 

Department of Public Works 
Water & Sewer Utility 
W240N3065 Pewaukee Road 
Pewaukee, WI  53072 

 

Please put these  
items in the trash, 

NOT the toilet! 
 

• Disinfecting surface wipes 
• Kleenex tissues 
• Baby wipes 
• First aid wipes or bandages 
• Disposable diapers or liners 
• Fats, oil, or grease  
• Paper tower or rags 
• Cigarette butts 
• Coffee grounds 
• Cat litter 
• Mop or “Swiffer”-type refills 
• Toilet cleaning pads 
• Cotton swabs 
• Cosmetic/jewelry wipes 
• Moist towelettes of any kind 
• Feminine hygiene products 
• Condoms or wrappers 
• Hair of any kind 


